
SENSATIONS OF THE SEINE 
& NORMANDY WITH PARIS

Departure Date: June 16 – 26, 2027

Experience the romance of France on this unforgettable journey. Begin with an overnight flight to 
Paris and enjoy two days exploring its iconic landmarks—the Eiffel Tower, Louvre, and Champs-

Élysées. Embark the elegant MS Emerald Lumi for a seven-night Seine River cruise visiting Giverny, 
Rouen, Honfleur, Les Andelys, and La Roche-Guyon. From Monet’s gardens to Normandy’s D-Day 
beaches, historic towns, and exquisite cuisine, discover the timeless beauty and culture of France.

11 DAYS   •   22 MEALS   •   PARIS > PARIS

FREE AIR 

 FOR A LIM
ITE

D TIM
E!



DAY 1 Depart the USA
Depart the USA on your overnight flight to Paris, France.

DAY 2 Paris, France
Welcome to Paris, the enchanting capital of France where tour 
journey will begin. Upon arrival, you will be met by a representative of 
Mayflower Cruises & Tours and assisted with the transfer to your hotel. 
The day is free to begin exploring on your own or simply relax.

DAY 3 Paris
After breakfast, enjoy an included panoramic tour of this capital 
city. See such famous sites and landmarks as the Louvre, Opéra 
Garnier, Place Vendôme, Place de la Concorde, Champs-Élysées, 
Arc de Triomphe, Place de la Bastille, the Trocadéro and the pièce 
de rèsistance…the Eiffel Tower. After your orientation to the city, 
the remainder of the day is at your leisure to pursue independent 
interests. Meal: B
	 Included Excursion: Paris Orientation Tour

DAY 4 Embark the MS Emerald Lumi
In the early afternoon, depart the hotel and embark the MS Emerald 
Lumi, home for the next seven nights.  Enjoy an afternoon at leisure 
to unpack, discover the amenities on board or take a leisurely stroll 
along the Seine.  This evening, join your fellow guests for a welcome 
dinner on board.   Later, your ship will depart Paris and cruise to 
Vernon during the night. Meals: B, D

DAY 5 Vernon
Today, you’ll visit Giverny, a picturesque village near Vernon on the 
banks of the Seine, where celebrated impressionist artist, Claude 
Monet, lived for over forty years. Experience an early morning 
tour of Giverny Gardens, Monet’s former home until his death in 
1926.  Explore Monet’s beautifully preserved house. Walk through 
the rooms where he lived and worked and the restored, elaborate 
gardens, which inspired some of his most iconic works, including 
the beloved Water Lilies series. As you stroll through the colorful 
flower garden and Japanese-inspired water garden – showcasing the 

famous Japanese Bridge and lily ponds – you’ll get a sense of the 
extraordinary play of color and light on nature and how this translated 
to Monet’s distinctive Impressionist art. Meals: B, L, D
	 Included Excursion: In the Footsteps of Claude Monet

DAY 6 Rouen
Welcome to Rouen, a beautiful city set along the banks of the Seine 
and steeped in history and heritage, from Vikings and saints to 
renowned artists. In the morning, join a guided walk through Rouen’s 
medieval centre. Learn how this former Roman settlement emerged 
as a major stronghold of Viking invaders during the 9th century. 
Hear fascinating tales about Rollo, the Viking chieftain proclaimed 
the first Duke of Normandy and how his legacy helped shape not 
only this region, but the course of European history. Rouen is also 
forever linked with legendary figure, Joan of Arc, as it was here, in 
1431, that this young French heroine was tried and burnt at the stake. 
Today, enjoy a guided walking tour visiting key sites connected to this 
martyr’s final days and learn how Rouen honors the legacy of Saint 
Joan of Arc. Rouen is also famed for its Gothic Notre-Dame Cathedral, 
the tallest in France, whose stunning façade was immortalized multiple 
times by Monet.  Later, on board your Star-Ship, gain deeper insight 
into history with a World War II lecture that sets the stage for your 
visit to the legendary D-Day beaches the following day. Meals: B, L, D
	 Included Excursion: Walking Tour of Rouen

DAY 7 Honfleur
The success of the historical ‘D-Day’ was a turning point in World War 
II, opening a crucial Western front and accelerating the defeat of Nazi 
Germany. Normandy’s role in this extraordinary military operation 
makes it one of the most important regions in World War II history. 
Remembered today for its strategic importance, Normandy was a 
turning point in the war and the beginnings of liberation for occupied 
Europe.  Today, you’ll join a remarkable full-day experience and war-
themed tour, focused on this highly significant time in World War 
II. Visit the key sites of the historical D-Day landings by the Allied 
forces and subsequent battles – one of Normandy’s major highlights. 
Experience first-hand the Normandy beaches where the Allied vessels 

Visit the picturesque village of Honfluer



landed, as well as the memorials and museum, which honor the 
bravery of those involved and their ultimate sacrifice. Your Star-Ship 
remains docked in Honfleur overnight. Meals: B, L, D
	 Included Excursion: Historic Normandy: Allied Landing Sites 

DAY 8 Honfleur
Enjoy a leisurely day discovering Honfleur, a popular harbor town best 
known for its picturesque old port and well-preserved, timber-framed 
houses. Your morning walking tour presents a fascinating snapshot 
of Honfleur’s unique character and Normandy seaside charm. Stroll 
around the bustling quay, enjoying the delightful views of colorful 
fishing boats, scenes that inspired the Impressionist artists. Explore 
the town’s quaint streets and admire the striking St. Catherine Church, 
the largest wooden church in France rebuilt entirely of wood from 
the nearby forest.  As Honfleur is also renowned for its premium 
fresh seafood, your tour includes a fresh oyster tasting – savouring 
authentic local flavours. Meals: B, L, D
	 Included Excursion: Walking Tour of Honfleur with Oyster Tasting

DAY 9 Les Andelys
While enjoying a serene cruise along the River Seine, take part in 
an exclusive EmeraldPLUS cheese tasting on board your Star-Ship. 
As you take in the bucolic riverine views, relish the delicious, rich, 
and authentic flavours that are connected to the timeless rural lands 
and traditions of Normandy.  In the afternoon, discover the heart 
of Normandy’s countryside with a visit to a traditional cider farm – 
another EmeraldPLUS experience. Here, you’ll learn how the region’s 
crisp, refreshing cider is crafted from locally-grown apples using age-
old methods. Afterwards, enjoy a tasting of authentic local products 
that celebrate the renowned flavors of Normandy. Meals: B, L, D
	 EmeraldPLUS: Cheese tasting onboard
	 EmeraldPLUS: Exclusive local cider farm visit with tasting

DAY 10 La Roche Guyon
With your Star-Ship docked in La Roche Guyon today, you’re in 
close walking distance to Château de La Roche-Guyon, a beautifully 
preserved estate steeped in centuries of history. Enjoy a morning 
tour to immerse yourself in the rich history and serene beauty of this 
riverside gem. Château de La Roche-Guyon served as a strategic 
stronghold during the Anglo-French Hundred Years’ War and evolved 
as a favorite country retreat for Normandy’s nobility. Originally built 

as a fortified castle in the 14th century and rebuilt in the 15th century, 
the Château majestically stands as a testament to French architectural 
heritage. Wander along tranquil pathways through the meticulously 
maintained gardens. Within the Château, discover elegant period 
rooms adorned with antique furnishings and artwork – offering a rare 
glimpse into the refined lifestyle of past centuries. Meals: B, L, D
	 EmeraldPLUS: Visit to Château Guyon & Gardens

DAY 11 Paris
Today, after breakfast, it’s time to bid ‘au revoir’ to France, leaving 
with memories of wonderful experiences onboard the MS Emerald 
Lumi along the Seine River. Meal: B

Itinerary and excursions are subject to change.
Additional excursions will be released approximately 180 days prior to departure.

CRUISE AND HOTEL ACCOMMODATIONS
Days 2 and 3 – Crowne Plaza Republique, or similar, Paris, France
Days 4 through 10 – Onboard the MS Emerald Lumi
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•	 22 Meals: 9 breakfasts, 6 lunches, and 7 dinners

•	 Two-night hotel stay in Paris with touring included

•	 Seven-nights in a suite or stateroom of your choice onboard 
the MS Emerald Lumi

•	 Six Included Excursions with knowledgeable local guides

•	 Complimentary regional wines, beer and soft drinks with 
onboard lunches and dinners

•	 Complimentary tea and coffee

•	 Complimentary bottled water in your suite or stateroom, 
restocked daily 

•	 A variety of onboard evening entertainment

•	 Complimentary WiFi onboard

•	 Complimentary bicycles onboard for use ashore

•	 First-class service from an English-speaking crew and 
knowledgeable local guides

•	 All port charges, airport taxes and transfers within Europe 
included

•	 All gratuities included

EXCEPTIONAL INCLUSIONSExplore Giverny Gardens, Monet’s former home

1 	 Hotel Overnight
1 	 Cruise Overnight

 	Visit
 	Tour Route
 	Cruise Route



REVISED: 10-22-2025

FOR  RESERVATIONS OR INFORMATION CONTACT:

DJ Country Tours, Inc.
Janine at (641) 990-1925

djcountrytours@gmail.com

1 Sun Deck with Deck Chairs^
2 Navigation Bridge
3 Sky Barbecue
4 Golf Putting Green
5 Games Area
6 Retractable Glass Roof
7 Walking Track
8 Daytime Pool & Bar/Evening Cinema
9 The Terrace
10 Horizon Bar & Lounge
11 Lift
12 Reception
13 Wellness Area
14 Fitness Area
15 Reflections Restaurant
16 Guest Laundry

Important Information: The cabin and deck plans, sizes and photographs are an indication only and are subject to variation. ^ Due to safety, the Sun Deck will be closed when travelling under low bridges.

Travelers Protection Plan (TPP) for River Cruises – $569 (optional)
This nonrefundable fee will provide a refund to you during the instance that you have to cancel your trip. The cancellation has 
to be for a covered reason (see Plan for details on coverage) and we have to be notified at least one day prior to departure. If 
you must leave the tour early due to personal illness or the illness or death of an immediate family member, TPP will provide a 
refund for any unused services after the departure of the tour. Other benefits include medical expenses for illness and injury, 
emergency transportation, 24 hour hot line and lost or stolen baggage assistance. Return air transportation is included ONLY 
if your air tickets are purchased through Mayflower Cruises & Tours. Please review the Plan for details on coverage. Should 
you choose not to purchase our TPP, the following per person cancellation charges will be assessed for all tours and optional 
excursion costs:
	 • 121 days or more prior to departure: Deposit Amount
	 • 120 days to day of departure: 100% of total tour
	 • No refund on unused portions of the tour
Exclusions: Mayflower Cruises & Tours reserves the right to alter its Refund and Cancellation Policy when a substantial 
amount of cancellation or postponement of travel is attributable to: conditions resulting from an act of God, natural or man-
made disaster, fire, government action, civil disorder, war, hostilities between nations, or unavailability of transportation 
through no fault of Mayflower Cruises & Tours. Plan and benefits offered and administered by Trip Mate, Inc. 

EMERALD LUMI
Built: 2027    Cabins: 66    Guests: 130    Length: 361 ft.    Crew: 48

TOUR ACTIVITY LEVEL

1 2 3 4 5
EASY ENERGETIC

Air itineraries may not be available until documents are received. Air seats are assigned by the airline for the entire group and may not be 
available until airport check-in. Seat changes can only be attempted at the airport and may not be possible. If specific seat assignments are 

vital to your reservation, we recommend booking air on your own rather than booking air with the group.

Local pickup (w/10 at 1 location), roundtrip DSM or CID airfare, land/cruise package, wine and beer with lunches and dinners 
on ship, 22 meals, gratuities to guides, drivers and ship staff and Hosted by Janine!!
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1 Sun Deck with Deck Chairs^ 9 The Terrace
2 Navigation Bridge 10 Horizon Bar & Lounge
3 Sky Barbecue 11 Lift
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7 Walking Track 15 Reflections Restaurant
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Seine deck plans

Emerald Lumi
 Built: 2027 Length: 361ft (110m)  Guests: 130  Cabins: 66 Crew Members: 48

Important Information: The cabin and deck plans, sizes and photographs are an indication only and are subject to variation. 
^ Due to safety, the Sun Deck will be closed when travelling under low bridges. 
* Cabin 308 has a slightly varied layout. Cabin 202 has a reduced mobility.

16

38 Explore these itineraries, visit emeraldcruises.com.au

330 328 326 324 322 320 318 316 314 312 310 308 306 304 302

325 323 321 319 317 315 311 309 307 305 303 301

228 226 224 222 220 218 216 214 212 210 208 206 204 202

227 225 223 221 219 217 215 211 209 207 205 203 201

110 108 106 104 102 100

111 109 107 105 103 101

Sun  
Deck

330 328 326 324 322 320 318 316 314 312 310 308 306 304 302

325 323 321 319 317 315 311 309 307 305 303 301

228 226 224 222 220 218 216 214 212 210 208 206 204 202

227 225 223 221 219 217 215 211 209 207 205 203 201

110 108 106 104 102 100

111 109 107 105 103 101

1 36 24 5

7

Horizon 
Deck

330 328 326 324 322 320 318 316 314 312 310 308 306 304 302

325 323 321 319 317 315 311 309 307 305 303 301

228 226 224 222 220 218 216 214 212 210 208 206 204 202

227 225 223 221 219 217 215 211 209 207 205 203 201

110 108 106 104 102 100

111 109 107 105 103 101

8 91011

Vista 
Deck

330 328 326 324 322 320 318 316 314 312 310 308 306 304 302

325 323 321 319 317 315 311 309 307 305 303 301

228 226 224 222 220 218 216 214 212 210 208 206 204 202

227 225 223 221 219 217 215 211 209 207 205 203 201

110 108 106 104 102 100

111 109 107 105 103 101

15
1214

11

Riviera 
Deck

Bathroom
Entry

Bedroom

Balcony

Lounge

BathroomEntry

Bedroom

Balcony

Bathroom Entry

Bedroom

Balcony

Bathroom Entry

Bedroom
Bathroom

Entry

Bedroom

Owner’s One-Bedroom Suite
315ft2 (29.3m2) 

CAT SA

Grand Balcony Suite
207ft2 (19.3m2) 

CAT S

Emerald Panorama Balcony Suite
170ft2 (15.8m2) 

CAT A  CAT B  CAT C  

Emerald Stateroom
170ft2 (15.8m2) 
CAT D  CAT E  

Emerald Single Stateroom
105ft2 (10.9m2) 

CAT ES

Cabin Categories

Horizon Deck Size ft2 (m2)

CAT SA Owner's One-Bedroom Suite 315ft2 (29.3m2)

CAT S Grand Balcony Suite* 207ft2 (19.3m2)

CAT A Emerald Panorama Balcony Suite 170ft2 (15.8m2)

Vista Deck Size ft2 (m2)

CAT B Emerald Panorama Balcony Suite 170ft2 (15.8m2)

CAT C Emerald Panorama Balcony Suite 170ft2 (15.8m2)

Riviera Deck Size ft2 (m2)

CAT D Emerald Stateroom 170ft2 (15.8m2)

CAT E Emerald Stateroom 170ft2 (15.8m2)

CAT ES Emerald Single Stateroom 105ft2 (9.8m2)

1 Sun Deck with Deck Chairs^ 9 The Terrace
2 Navigation Bridge 10 Horizon Bar & Lounge
3 Sky Barbecue 11 Lift
4 Golf Putting Green 12 Reception
5 Games Area 13 Wellness Area
6 Retractable Glass Roof 14 Fitness Area
7 Walking Track 15 Reflections Restaurant
8 Daytime Pool & Bar/Evening Cinema 16 Guest Laundry

330 328 326 324 322 320 318 316 314 312 310 308 306 304 302

325 323 321 319 317 315 311 309 307 305 303 301

228 226 224 222 220 218 216 214 212 210 208 206 204 202

227 225 223 221 219 217 215 211 209 207 205 203 201

110 108 106 104 102 100

111 109 107 105 103 101

11

13

Seine deck plans

Emerald Lumi
 Built: 2027 Length: 361ft (110m)  Guests: 130  Cabins: 66 Crew Members: 48

Important Information: The cabin and deck plans, sizes and photographs are an indication only and are subject to variation. 
^ Due to safety, the Sun Deck will be closed when travelling under low bridges. 
* Cabin 308 has a slightly varied layout. Cabin 202 has a reduced mobility.
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Emerald Lumi
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Important Information: The cabin and deck plans, sizes and photographs are an indication only and are subject to variation. 
^ Due to safety, the Sun Deck will be closed when travelling under low bridges. 
* Cabin 308 has a slightly varied layout. Cabin 202 has a reduced mobility.
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RESERVATION FORM – EMERALD RIVER CRUISING  

                  Tour: ____________________________________________  Departure Date: ___________________ 

Group Name: _____________________________________  Group Number: ___________________ 

For Reservations Contact: _____________________________________________________________ 

IMPORTANT: Please print your name EXACTLY as it appears on your passport. We require a copy of your passport at the time of initial reservation 
or no later than two (2) weeks after making your reservation. Name corrections, after final payment due date, or after tickets have been issued, will 
result in additional fees being assessed. 
 

Today’s Date: _______________ 
YOUR INFORMATION: (Please print your name EXACTLY as it appears on your passport) 
First: ___________________________  Middle: ______________  Last: _____________________________  Suffix: _________ 
Salutation (Mr., Mrs., Rev): __________  Preferred name on nametag: _____________________________________________ 
Address: _____________________________________  City: _________________________  State: _____  Zip Code: ________ 
Phone: __________________  Cell: __________________  Email Address: __________________________________________ 
Passport Number: _________________________  Date of Issue (m/d/y): __________  Date of Expiration (m/d/y): __________ 
Place of Issue (Authority): ______________________  Nationality: ________________ Global Entry/TSA # ________________  
Date of Birth (m/d/y): __________  Place of Birth: ____________________________________  Gender:  Male    Female 

 Passport photo page attached/included with reservation form. 
 

EMERGENCY CONTACT: (Please provide contact information of person NOT traveling with you) 
Name: _____________________________________________  Relationship: ________________________________________   
Cell Phone #: ______________________________________   Home Phone #: _______________________________________ 
 

AIR AND ROOMING INFORMATION: 
Departure airport: ______________________________________________________   Mayflower Air    Writing Own Air 
Food Allergies or Special Dietary Requirements:  Yes   No 
Are you bringing a Sleep Apnea Machine:  Yes   No   
Are you bringing any Mobility Aids:  Yes   No   
(If you checked YES to any of the above, you are required to fill out the corresponding information form.) 
 

ROOM CATEGORY:   
 Single  (Select  one bed or   two beds)     Twin (two beds)     Double (one bed)      Guaranteed Share*             

*Mayflower’s Guaranteed Share Program is available on the Riviera, Vista and Horizon Decks standard staterooms only. 
  

STATEROOM CATEGORY: 
 Riviera Deck (CAT E)      Riviera Deck (CAT D)      Vista Deck (CAT C)       Vista Deck (CAT B)     Horizon Deck  
 Grand Balcony Suite     Owners Suite 

Requested Cabin #:   1st Preference #:__________   2nd Preference #: __________ 3rd Preference #: _______________ 
We will make every effort to accommodate your preference of cabin category.  All cabins are on a first come first reserve basis. 
Rooming with: _________________________________________  Please complete separate reservation form for traveling companion. 
 

PAYMENT INFORMATION: 
By placing a deposit, you understand and accept the terms and conditions of Mayflower Cruises and Tours and Scenic 
Group. For details of the Scenic Group terms please visit https://www.emeraldcruises.com/terms-conditions 
 

Purchasing Travelers Protection Plan (TPP):   Yes   No      
Cruise price up to $5000: TPP $_________________________ Cruise price $5001 and up: TPP $_________________________ 
Deposit Amount: $______________ + Travelers Protection Plan: $_______________  = Total Amount Enclosed: $__________   
Final Payment Due By: ____________________  Make Checks Payable To: __________________________________________ 
Mail Deposit To: ___________________________________________ City: _______________  State: ____  Zip Code: _______ 
Mail Final Payment To: ______________________________________ City: _______________  State: ____  Zip Code: _______ 
 

CREDIT CARD INFORMATION:  
If you would like to make your deposit by credit card, please provide the information to your group leader who will make 
your payment directly to Mayflower.  VISA, MC, and Discover are accepted. 
 



2027 RIVER CRUISING & SMALL SHIP ADVENTURES 
Booking Conditions

Payments: All deposits and final payments can be made by check 
or credit card. We accept the following credit cards: Visa, MasterCard 
and Discover.

Prices Subject to Change: We reserve the right to vary itineraries 
and prices and substitute facilities, hotels or events of equal or better 
quality if necessary.
  
Guaranteed Share Program for Single Travelers: If you are traveling 
alone and would like a roommate for cost savings, let us know at the 
time of booking your reservation. Travelers must be non-smokers, 
cannot use a medical sleeping device or have specific needs like 
Handicapped room etc.  to be eligible. Participants will be paired with 
another traveler of the same gender at the twin rate. If no roommate 
is available, you will get a single room at the twin rate. Guaranteed 
share reservations are available up to 180 days prior to tour departure. 
Guaranteed share reservations are only available on certain Cabin 
categories. Please call us for details.

Roommate Cancellation: If you are booked as a “twin” and your 
roommate cancels their reservation, and you cannot find another 
roommate,  you may either travel as a guaranteed share (see above) or 
travel as a single and pay the single supplement.

Health and Walking on Tour: Some sites visited have limited 
motorcoach access and may involve considerable walking, stairs 
or inclines.  Travelers should be in reasonably good health.  Some 
programs include destinations in higher elevations that may have 
varying effects on individual travelers.  Tour Managers and Coach 
Drivers cannot lift or assist travelers into transportation vehicles.  
Mayflower Cruises & Tours requires that persons requiring assistance 
be accompanied by a companion who is capable of and totally 
responsible for providing the assistance.

Revision Fees: A fee of $25 per person per transaction will be charged 
for any changes, revisions or alterations made to your reservation after 
confirmation.  

Luggage Handling: The tour cost includes porterage for one average 
size suitcase. A charge of $5.00 per hotel will be collected by the Tour 
Manager for each additional piece of luggage that you bring. 

Travel Documents: Your travel documents will be in your possession 
approximately 14 days prior to departure. Documents include tour 
itinerary, departure and arrival information and times, hotel and ship 
information, clothing suggestions, baggage tags, plus any helpful 
hints.

Mayflower Loyalty Program: Earn $150 travel credit for every River 
Cruise and Small Ship Adventure taken with Mayflower Cruises & 
Tours. No restrictions on the amount of credits an individual can 
acquire. Loyalty Credits can be applied to any reservation made within 
one year of the return of the tour they were earned on. Multiple credits 
can be used on a single tour. Credits are nontransferable but can be 
combined with Mayflower promotional savings. Some restrictions 
apply, call for details.
 
Smoke Free Environment: All river cruise vessels have a no-smoking 
policy inside the vessel.  There may be designated smoking areas 
outside on certain decks, and any smoking must be done in the 
designated areas only.  While on the excursions, there is no smoking 
allowed on the motorcoach.

Travelers with Special Needs: You must advise Mayflower at 
the time your booking is made of any disability requiring special 
attention. Mayflower will make reasonable efforts to accommodate 
the special needs of our travelers. Be aware that the Americans with 
Disabilities Act is applicable only within the United States and that 
accommodations for disabled travelers outside the United States 
may be more limited. If a traveler requires assistance, we require 
that he/she be accompanied by a companion who is capable of and 
totally responsible for providing the assistance. Neither Mayflower 
personnel, nor its suppliers, may lift or physically assist travelers. 
If a traveler thinks he/she might need assistance during a trip, he/
she should call Mayflower to determine what assistance might 
reasonably be provided. If special arrangements are provided, and 
these arrangements add to the Tour Operator’s cost, the Tour Member 
will be responsible to pay the additional costs. Mayflower cannot 
provide special individual assistance to travelers with special needs 
for walking, dining or other routine activities. Travelers requesting 

a handicapped room cannot be booked with Guaranteed Share 
accommodations.

Membership: Mayflower reserves the right to withhold tour 
membership, or to require any traveler to leave a tour at any time, 
when such action is determined by Mayflower to be in the best 
interests of the traveler or the tour group. Children must be at least 12 
years of age and accompanied by a guardian at all times.

Force Majeure: Except where otherwise expressly stated in 
these terms and conditions we cannot accept liability or pay any 
compensation where the performance or prompt performance of our 
obligations under our contract with you is prevented or affected by or 
you otherwise suffer any damage, loss or expense of any nature as a 
result of Force Majeure . “Force Majeure” means any event which we 
or the supplier of the services in question could not, even with all due 
care, foresee or avoid.

Responsibility: These tour programs are operated by Mayflower 
Cruises & Tours, Inc. 650 Warrenville Rd, Suite 500, Lisle, IL 60532. In 
common with other companies, Mayflower acts only as an agent for 
Tour Members in arranging room accommodations, transportation, 
sightseeing, admissions and restaurants.  Mayflower reserves the 
right in its sole discretion to make changes in the itinerary and is not 
responsible for expenses, loss of time, money or other occurrence 
resulting from a change of tour scheduling made for Tour Members.  
Mayflower reserves the right to accept, decline or retain any person as 
a member of the tour, and is not responsible for any losses or damages 
of personal property, or for injuries, expenses or damages incurred by 
any Tour Member.

United States Tour Operators Association 
$1 Million Travelers Assistance Program
Mayflower Cruises & Tours, Inc. shares the coverage available under 
the United States Tour Operators Association (“USTOA”) $1 Million 
Travelers Assistance Program with affiliates of Mayflower Cruises 
& Tours who, as an Active Member of the USTOA is required to post 
$1 Million with USTOA to be used to reimburse, in accordance with 
the terms and conditions of the USTOA Travelers Assistance Program, 
the advance payments of Mayflower Cruises & Tours travelers in the 
unlikely event of Mayflower Cruises & Tours bankruptcy, insolvency 
or cessation of business.  Further, you should understand that the 
$1 Million posted by Mayflower Cruises & Tours may be sufficient to 
provide only a partial recovery of the advance payments received by 
Mayflower Cruises & Tours. Complete details of the USTOA Travelers 
Assistance Program and a list of affiliates may be obtained by writing 
to USTOA at 345 Seventh Avenue, Suite 1801, New York, NY 10001, or 
by email to information@ustoa.com or by visiting www.ustoa.com.

Airline Security Measures: The Transportation Security 
Administration requires that travelers provide their name exactly to 
their airline as it appears on their passport to be used while traveling, 
along with their date of birth and gender when making reservations 
to fly from the U.S. When making your flight reservations through 
Mayflower Cruises & Tours, you will be asked for this information by 
our staff. Due to airline security measures, your passport must match 
your airline ticket name and your tour reservation name or you may be 
denied aircraft boarding.

Passport & Visas: Each U.S. citizen must have a valid passport. 
Expiration date of passport should be at least six months after the 
return date of the tour. If you don’t have a passport, call our office and 
we’ll tell you how to apply for one. Some countries require visas for 
entry by U.S. citizens. We will send instructions for visa applications if 
a visa is required for your tour.  Holders of non-U.S. passports should 
contact their nearest consulate and inquire about the necessary 
passport or visa documentation required for entry into the countries 
visited. Visa fees and cost of obtaining a visa are not included in the 
tour price and are the responsibility of the traveler.

Medical Requirements: Many countries have immunization 
requirements. Some countries require foreign visitors to have valid 
medical insurance on entry. Requirements vary by country and can 
change. Please check with your travel professional or call our office for 
details on which tours need these requirements. Specific instructions 
will be sent to you at 90 days prior to departure if your tour requires 
these conditions. Mayflower Cruises & Tours cannot be liable for delay 
or denial of entry due to missing documents.

Itinerary Changes: There may be times when we may have to alter 
the scheduled itinerary, cruise vessels, hotels, shore excursions etc. 
due to weather conditions or conditions on the river in regards to water 
levels, locks, or other delays. Any changes in the itinerary due to these 
conditions will not result in eligibility for a refund. All itineraries are 
subject to change without prior notice and may need to be altered due 
to water level and other weather conditions.

Cruise: (a) Noise, Vibration and Odor: While We take reasonable 
steps to minimize noise, vibrations and odors on the cruise ships, You 
acknowledge and accept that some noise, vibration and intermittent 
odors may be experienced on vessels and that We will not be liable to 
You in relation to any such noise, vibration or odors.

(b) Docking Position: During port stops, ships may dock side-by-side, 
obstructing views and requiring You to pass through other ships to 
embark and disembark.

THE TRAVEL PROTECTION OFFERED FOR RIVER CRUISES 
THE F431G PLAN.

DEPOSIT SCHEDULE – SCENIC, EMERALD AND GALÁPAGOS LAND/
CRUISE TOUR PRICE UP TO $5,000
Land/Cruise Tour with Air* 	 Deposit Per Person	 Final Payment
• With TPP Coverage 	 $899 	 120 Days
• Without TPP Coverage 	 $400 	 120 Days
Land/Cruise Tour Only 	 Deposit Per Person	 Final Payment
• With TPP Coverage 	 $899 	 120 Days
• Without TPP Coverage 	 $400	 120 Days

DEPOSIT SCHEDULE – SCENIC, EMERALD AND GALÁPAGOS LAND/
CRUISE TOUR PRICE FROM $5,001 AND UP
Land/Cruise Tour with Air* 	 Deposit Per Person	 Final Payment
• With TPP Coverage 	 $969 	 120 Days
• Without TPP Coverage 	 $400 	 120 Days
Land/Cruise Tour Only 	 Deposit Per Person	 Final Payment
• With TPP Coverage 	 $969 	 120 Days
• Without TPP Coverage 	 $400	 120 Days

DEPOSIT SCHEDULE – TREASURES OF THE PHAROAHS
Land/Cruise Tour with Air* 	 Deposit Per Person	 Final Payment
• With TPP Coverage 	 $899 	 120 Days
• Without TPP Coverage 	 $400 	 120 Days
Land/Cruise Tour Only 	 Deposit Per Person	 Final Payment
• With TPP Coverage 	 $899 	 120 Days
• Without TPP Coverage 	 $400	 120 Days

DEPOSIT SCHEDULE – MAJESTIC MEKONG RIVER CRUISE; 
TREASURES & TEMPLES OF VIETNAM AND CAMBODIA; 
SPLENDORS OF EUROPE
Land/Cruise Tour with Air* 	 Deposit Per Person	 Final Payment
• With TPP Coverage 	 $969 	 120 Days
• Without TPP Coverage 	 $400 	 120 Days
Land/Cruise Tour Only 	 Deposit Per Person	 Final Payment
• With TPP Coverage 	 $969	 120 Days
• Without TPP Coverage 	 $400	 120 Days
*Land tour price is based on twin occupancy rate

Payment Information: Listed above is a schedule of deposit and 
final payment due dates. You will note that the first category includes 
an optional Travelers Protection Plan (TPP). Within five business 
days of making your reservation, you must make your initial trip 
deposit. Once your trip deposit is made, you then have 24 hours 
to add on the Optional TPP if you choose to purchase. Please see 
“Travelers Protection Plan (TPP)” section in the next column for further 
explanation of this offering. By placing a deposit, you understand 
and accept the terms and conditions of Mayflower Cruises and Tours 
and Scenic Group. For details of the Scenic Group terms please visit 
https://www.emeraldcruises.com/terms-conditions

Refund and Cancellation Policy: Payments for land, air, and 
cruise arrangements , (less the deposit amount) will be refunded 
when cancellations are received prior to the final payment due date 
noted above. Deposits are non-refundable unless the optional Travel 
Protection Plan (TPP) is purchased at the time of booking and you 
have a covered claim. The Refund and Cancellation Policy is offered 
by Mayflower Cruises and Tours and is separate from the Travel 
Protection Plan.
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