MAYFLOWER TOURS

Deluxe Escorted Holidays

May 23, 2011

Dear Traveler:

The touring season is in full swing, and we are so excited you chose to travel with Mayflower
Tours. The team at Mayflower is hard at work in ensuring that your touring experience will be
a memorable, fulfilling and life-enhancing journey.

For those of you who follow national and world events you have seen and experienced the impact
on the pricing of goods and services. Here at Mayflower we have diligently worked on your behalf
to contain added costs due to this. We have, however, come to a point where we simply cannot bear
additional costs alone. Therefore, the following change to our brochure rates is in effect:

Due to an unprecedented increase in the cost of touring components, especially those products and
services related to fuel, Mayflower Tours has found it necessary to add a 3% Tour Surcharge to the
land and cruise portion of its programs for tours departing between July 1, 2011 and December 31,
2011. We regret having to take this action, but find it an absolute necessity. Thank you for your
understanding in this matter.

You will receive an updated invoice that adds the Tour Surcharge to your final payment.

You can rest assured that this decision was not made lightly here at Mayflower Tours. Our primary
goal is to furnish you with the trip of a lifetime, and we have never wavered from that priority.

We wish you the happiest of travels — and continue to thank you for your loyalty to Mayflower Tours.
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John and Mary Stachnik
Co-owners, Mayflower Tours

1225 Warren Avenue ® P.O. Box 490 ¢ Downers Grove, IL 60515
630.435.8500 ¢ 630.960.3575 fax * www.mayflowertours.com
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